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READ THE CHART
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IELWEW5A: Overall, requests rose, but not every month.
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Every month, requests rose. — June—Julyl&-10%,
The rate rose by 20%. — +20/R- > k /HE&+50%.
Al improved satisfaction. = Al - &R E X RAIE,.
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F23: Support requests increased every month.
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i23: The new Al tool caused a 20%
Improvement in customer satisfaction.
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CHECK / mi3
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M1 WREHAE

EN The table shows monthly support requests
for a fictional service from May to August.
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2 from / to / by

EN from 80 to 120 / by 40 requests /
by 50% (from May to August)

JP  May80#—August120t. 404418 - BR50%1E,

R#L 120-80=401., 40/80x100=50%, 72&iEMay,

M3 every monthZESY

EN Overall, requests rose, but they fell from
100 in June to 90 in July.
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CHECK / &%
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M4 TBERTVME

EN The rate rose from 40% (32/80) in May to
60% (72/120) in August: +20 points.

JP  40%M560%. Z=(F20/R-1 > K,

R 32/80=40%. 72/120=60%, 20/40=1H3x350%.

M5 REIEFAE

EN The 48-hour share was higher in August.
These data do not show what caused it.
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1. This chart shows monthly support requests
from May to August for a fictional service.

2. Overall, requests rose from 80 to 120,
although June 100 fell to July 90.

3. The 48-hour rate rose from 40% (32/80) to
60% (72/120), a rise of 20 points.

4. The table does not establish the cause or
show customer satisfaction.
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