RATE / CLAIM CHECK

&, RUZBATcRmX

04 RATE VS POINTS

40% — 60% AL EDLHI?

# AR DA8KRFELIASE T E % 100%7# T
B 48RRI T ZnLst

32 / 80fF

72 / 1201

=:60% - 40% = 20 percentage points
fHX3ZE(k: (60 - 40) / 40 = 50%

June - JulyD48KEUATE THRIFRBTREN TLWEE A,

AIDFE - BREDFL « 120 EWSEHRBBIRFERICEL,

Every month, requests rose. — June—Julyl&-10%,
The rate rose by 20%. — +20/R- > k /HE&+50%.
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EN The table shows monthly support requests
for a fictional service from May to August.
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2 from / to / by

EN from 80 to 120 / by 40 requests /
by 50% (from May to August)
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EN Overall, requests rose, but they fell from
100 in June to 90 in July.
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EN The rate rose from 40% (32/80) in May to
60% (72/120) in August: +20 points.
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R 32/80=40%. 72/120=60%, 20/40=1H3x350%.
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EN The 48-hour share was higher in August.
These data do not show what caused it.
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1. This chart shows monthly support requests
from May to August for a fictional service.

2. Overall, requests rose from 80 to 120,
although June 100 fell to July 90.

3. The 48-hour rate rose from 40% (32/80) to
60% (72/120), a rise of 20 points.

4. The table does not establish the cause or
show customer satisfaction.
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